City of San Jacinto

City Manager Update — March 2020
May 5, 2020
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Incidents Reported for the month of March,2020 and City of San Jacinto

False Alarm 36
Haz Mat 1
Medical 426
Other Fire 2
Other Misc 13
Public Service Assist 22
Rescue 2
Ringing Alarm 3
Standby 4
Traffic Collision 38
Wildland Fire 1
Incident Total: 548
Average Enroute to Onscene Time=*
<5 Minutes +5 Minutes +10 Minutes +20 Minutes Average % 0 to 5 min

49 107 4 1 3.9 78.5%




FINANCE AND SPECIAL DISTRICTS

Key Compliance, Reporting and Projects

SB 998 Implementation

Possessory Interest Filing

Financial Audit

Business License Renewals

AP 1099 & Sales Tax Reporting

Annual CASp Report

AB 2788 COPS MOE

AB 2766 SCAQMD MOE
Water/Wastewater Rate Studies
FFCRA Implementation
Government Compensation Report

DIF/User Fee Studies

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Completed as of 03/31/2020 ™ In Progress

FY 20/21 Budget




Water Billing Overview

Invoices Mailed 4,143 4,146
Payments Received $461,917.42 $407,014.53
Work Orders Processed 115 145
New Services 35 50
Closed Accounts 28 43

Senate Bill 998
Delinquent Disconnection
Policy in effect
FEBRUARY 1, 2020




Water Utilities Payment Methods by Customer Count and Total Revenue.

February & March Payment Totals
$250,000.00

$200,000.00

$150,000.00
$100,000.00
$50,000.00 I
$-

Feb Cash Feb Electronic Feb Check March Cash March March Check
Electronic




Community Development
Department Overview

January February March 2019
2020 2020 2020 Totals

Phone Calls 1,086 1,376 3,421 11,167
Counter Visits /35 /20 453* 1,908 6,826
Toal CLusiomes | g oo 1,679 1829 5329 17,993

Contacts

* March 1, 2020 through March 17, 2020 due to City Hall Closure




Planning Division

February

Entiflements
Submitted

Projects Approved | S 15 47

Over the Counter 8 7 4 94

(Temporary Use Permit, Special Event Permit,
Home Occupation Permit)




Planning Division




Bullding & Safety Division

January | February March 2019

Building - e
Inspections
Permits Issued /] 81 70 222 860
Permits
Applied For 102 106 93 301 1,094
Private

$1.59M $3.80M  $865,824  $6.256M  $33.916M

Investment




Building & Safety Division

New Single-Family Residences
400

New Single-Family Residences

2020 50*

350

300

2019 204
2018 375

2017 235 150
2016 155 100 I

2016 2017 2018 2019 2020

250

o

*As of April 27, 2020 M 2016 2017 2018 ®2019 2020




Richmond American
Electric Release Inspections




DR Horton — Palisades
Drywall & Lath Inspection




Dollar Tree — Mtn View Plaza
State @ Ramona Expressway
Scratch Coat Stage

ACINTO




Code Enforcement Division

January February March 2020 2019
2020 2020 2020 Totals | Totals

Notice of
Violations Issued 1.781 7,067

Citations Issued /5 59 56 190 1,068
Froociive 701 757 598 2056 8451
Activities

New Inspections 173 118 70 361 1,624
Re-check 447 504 629 1580 6,981

Inspections

Cases Closed 264 341 396 1,001 4,564
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Inoperative Vehicle Storage Removal

-



rash & Debris Removal




Dept. of Public Utilities — Streets Division

Amount of Asphalt Sinkhole —
Patch Applie Esplanade &
April 44.05 tons >tate Street
March 10.32 tons
February 12.03 tons

Major repair N

Pothole side Ramona X -
patch Crow’s W of Sanderson
Nest & State

Street




Dept. of Public Utilities — Streets Division

Installed 2 Sanderson Repaired 2
Ave Safety Project Signs Streetlight Knock
Downs

Major sinkhole repair -
Sanderson Ave



Dept. of Public Utilities — Storm Water Division

Jetting & Debris Report —

e ” é = |
APRIL 2020 Al .
Linear Feet 1,620 LF i AA Ul
hydro-jetted ¢ - - 1B
Cubic Yards "
of debris 125 CY

removed from
storm pipelines

Tamarisk Basin - Added 2 new pumps,
piping, check valves, transducer, rail
system control panel and SCADA system




Dept. of Public Utilities — Parks Division, Graffiti Removal

Locations

All 2019 656
January 42
February 64

March




Dept. of Public Utilities — Parks Division

Y.
Wi ,';;',,'. i

Playground contractor replaces a slide Assisted Streets
at Lynden Trails Park Division with street
and pothole repairs



Service Line Repair

272 Maple Court APRIL 2020

Mefter Leaks 39
Meter Readings 4,313

Meters
Repaired 50
Valve
= Turnings 77
"~ Service Line Repair Door Hangers
165 N. Alessandro Ave Distributed 9

Responded to
Dig Alerts




Dept. of Public Utilities — Water Division

This is the 3™ of 12 water sampling stations being
rehabilitated as part of an ongoing maintenance program




Dept. of Public Utilities - Waste Water Division

APRIL 2020

Miles of sewer
lines cleaned 2.53

Gallons of
Water Used 6,684



Dept. of Public Utilities - Waste Water Division

five ooy 2

Assisted Streets Division with
street and pothole repairs

Staff installed a new Located and marked
commercial freezer for FSA sewer lines in response

at Community Center to a Dig Alert request




City Manager Update Backpage

Brian Tisdale from RivCo Emergency Management has inquired if the City would be willing to host a testing
center for those unable to travel to other locations.

e The Community Center would be a prime location

e Catering to senior population & diverse communities

* Possible to Set Up Next Week

* People would call the phone number to get a test time

* Approximately used for a week or two, a couple of days per week

* |f there is consensus on that, | will contact him and make arrangements with FSA and RivCo Emergency
Management

* Deputy City Manager Tom Prill has an economic report focusing on the affects of COVID on the City’s
budget




