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City Manager Update – November 17, 2020



Community Development 
Department Overview

August
2020

September
2020

October
2020 YTD 2019

Totals
Phone Calls 1,738 1,720 1,588 14,658 11,167

Counter Visits ** ** ** 1,908 6,826
Total Customer

Contacts
1,738 1,720 1,588 16,566 17,993

**No Counter visits due to City Hall Closure in response to COVID-19



Planning Division

September 
2020

2020 Totals 2019 Totals

Entitlements 
Submitted 5 63 54

Projects Approved 12 58 47
Over the Counter

(Temporary Use Permit, Special Event Permit, 
Home Occupation Permit)

10 65 ** 96

** No Special Event or Large Family Daycare Permits have been received due to COVID-19



Planning Division



Planning Division
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Building & Safety Division
August
2020

September 
2020

October 
2020 2020 YTD 2019 

Totals
Building 

Inspections 302 419 323 3,155 3,642

Permits 
Issued 117 122 126 880 860

Permits 
Applied 

For
154 43 167 1,061 1,094

Private
Investment $3.633 $6.884M $6.173M $29.247M $33.916M



Building & Safety Division

*As of November 10, 2020

New Single-Family Residences

2020 125*
2019 211
2018 375
2017 235
2016 155
2015 102
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7-Eleven Sanderson
Drywall & Lath Inspection



AutoZone
Final Lift & Structural Steel Inspection



Residential - Patio Installation



Signature Homes – Phase 23
Framing Stage



Code Enforcement Division
August 
2020

September 
2020

October 
2020

2020 
YTD

2019 
Totals

Notice of 
Violation Issued 596 491 628 5,588 7,069

Citations Issued 44 26 44 517 1,068
Proactive 
Activities 569 596 669 6,094 8,451

New Inspections 146 159 132 1,293 1,624
Re-Check 

Inspections 577 591 504 5,350 6,981

Cases Closed 352 401 325 3,391 4,564
Totals 2,284 2,264 2,302 22,233 29,757

2018 
Totals

7,081

994

8,613

1,618

7,078

4,452

29,836



Graffiti Removal



Weed Abatement



Property Maintenance



Inoperative Vehicle Removal



Public Utilities - Streets Division

Contractor repaved sections of 
Cottonwood Ave at San Remo Ave

Asphalt Patching Material Purchased

Year to Date 78.46 tons

Relocated wheel stops away from the 
building and wall at the Police Station

Clean-up Mondays



Public Utilities – Parks Division/Graffiti Removal

Month Locations

All 2019 656

First six months of 
2020

339

July 96

August 49

September 67

October 65

Total 616



Public Utilities - Parks Division

Homeless debris on Shaver Street and 
behind Rancho Park Ballfield

Repaired backflow and installed safety cage at 
Mistletoe Park

Removed debris from traffic accident at Meadowbrook II 
frontage



Jetting & Debris Report –
OCTOBER 2020

Linear Feet
hydro-jetted

984 LF

Cubic Yards 
of debris 

removed from 
storm pipelines

96 CY

Public Utilities - Storm Water Division
Clearing and videoing 58 catch basins before it rains 

San Jacinto Ave 
near Menlo Ave

Ramona Blvd & 
State St

On Esplanade Ave



Public Utilities – Water Division
OCTOBER 2020                           

Meter Leaks 75

Meter 
Readings 4321

Meters 
Repaired 32

Meters
Replaced 21

Valve 
Turnings 100

Responded
to Dig Alerts 126    

Service line leak 
on Mistletoe 
Avenue repaired

Main line leak 
on Hewitt 
Street 
repaired 



Public Utilities ~ Waste Water Division

OCTOBER 2020

Miles of sewer 
lines cleaned 12.15

Miles of sewer 
lines videoed & 

inspected
1.35



City Manager’s Office – Social Media Reach
Weekly FBLive
3/19 – 11/16

Reach Engage Comment Share View Total
Interactions

37@SJ Live 202,467 35,759 1,309 665 94,716 334,917

12@3ThingsTh 47,244 4,682 208 127 17,357 69,617

TOTALS (49) 249,711 40,441 1,517 792 112,073 404,534

Social Media Platform Goals
Connect community to City Hall

Provide positive messaging
Provide development, project, & program content
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